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Payment

About the Toys

HELP CENTRE

How long will it take for my order to ship?

How long will my order take to get to me?

Where do you ship?

How will my order arrive?

What payment types do you accept?
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Caring for your Toys

What are your toys made of?

How soft is your silicone?

I don't know what size to get!

Can I have custom coloured toy?

Can I return my toy if it's too big/too small?

Can I expect my toy to be perfect?

Are your toys safe?

How should I look after my toys?

Silicone is a highly durable material but we do have some tips on how to look after your toy.

Keep your silicone toys away from other toys made from cheaper materials (Vinyl, PVC) as these can leach
chemicals onto your silicone and have adverse reactions

Clean your toys after every use to avoid bacteria build up on the surface of your toy

Keep your toys away from sharp objects, once silicone is cut or sliced it is prone to tearing

Try to keep your silicone toys out from under any heavy weights as this can effect the shape of your toy over
time

What lubes can I use?
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